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Also, what are the structures and processes 
you can point to in order to demonstrate that 
you have been proactive in trying to address 
regulatory risk by performing an annual risk 
assessment based upon the OIG Work Plan, 
Conditions of Participation, etc, prioritized 
areas to monitor and audit each year and 
completed such activities.

In conclusion, this is not about being 
perfect. This is about having the structures 
and processes in place to proactively address 
on-going regulatory risks and react and 
respond appropriately to reported concerns of 
potential non-compliance. n

“Does this really make a compliance 

program “effective”?”   

...continued from page 29
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The Compliance Certification Board (CCB) compliance 
certification examination is available in all 50 states. Join your 
peers and become Certified in Healthcare Compliance (CHC). 

CHC certification benefits:
n	Enhances the credibility of the 

compliance practitioner 
n	Enhances the credibility of the 

compliance programs staffed by 
these certified professionals

n	Assures that each certified 
compliance practitioner has the 
broad knowledge base necessary to 
perform the compliance function

n	Establishes professional standards 
and status for compliance 
professionals

n	Facilitates compliance work for 
compliance practitioners in dealing 
with other professionals in the 
industry, such as physicians and 
attorneys

n	Demonstrates the hard work and 
dedication necessary to perform the 
compliance task

Since June 26, 2000, when CHC 
certification became available, hundreds of 
your colleagues have become Certified in 
Healthcare Compliance. Linda Wolverton, 
CHC, says she sought CHC certification 
because “many knowledgeable people work 
in compliance and I wanted my peers to 
recognize me as one of their own.” 

For more information about CHC 
certification, please call 888/580-8373, 
e-mail ccb@hcca-info.org or click on the 
CCB Certification button on the HCCA 
Web site at www.hcca-info.org. n

The Compliance 
Professional’s Certification

Congratulations on achieving 
CHC status! The Compliance 
Certification Board announces 
that the following individuals have 
recently successfully completed the 
Certified in Healthcare Compliance 
examination, earning CHC 
designation:

Catherine M. Duffy

Carol A, Kriebel

Marshall Vernon Preddy

Beth-Ann Nmn Saul

Amy Katherine Terrell

CHC-F 

Debbie Troklus

Steve Ortquist

Shawn DeGroot

Rita Scichilone

Christine Bachrach

Sheryl Vacca

Marti Arvin

John Falcetano

Be Sure to Get Your 
CHC CEUs

Inserted in this issue of Compliance 
Today is a quiz related to the articles: 
n	 The 1-2-3s of claims sampling to 

resolve overpayment errors —  
By B. Bo Martin, page 32 

n	 Quality of care and compliance: 
Existing challenges and first 
steps for hospitals — By Cheryl 
L. Wagonhurst and Nathaniel M. 
Lacktman, page 46

n	 Complying with the HIPAA Privacy 
Rule: What you need to know —   
By Rebecca C. Fayed, page 59

To obtain your CEUs, take the quiz and 
print your name at the top of the form. 
Fax it to Liz Hergert at 952/988-0146, 
or mail it to Liz’s attention at HCCA, 
6500 Barrie Road, Suite 250, 
Minneapolis, MN 55435. Questions? 
Please call Liz Hergert at 888/580-8373.

Compliance Today readers taking the 
CEU quiz have one year from the 
published date of the CEU article to 
submit their completed quiz.




